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Darul-ilm Kent ("the Madrasa") exists to serve your child's Islamic education, and we can
only do that well in partnership with you. This agreement sets out what you can expect from
us, and what we ask of you in return, so that expectations are clear and fair for every family
from the moment your child joins.

1. Our Commitment to You

In return for the commitments you make below, the Madrasa commits to:

+ Provide a safe, structured, and nurturing environment for your child's Islamic
education, in line with our Safeguarding & Child Protection Policy and Behaviour
Policy.

« Keep you informed of your child's progress, behaviour, and attendance, and raise any
concerns with you promptly and directly.

« Treat you and your child with courtesy and respect at all times, and listen to concerns
you raise in the same spirit.

« Communicate clearly about fees, term dates, and any changes to how the Madrasa
operates.

+ Give you a clear route to raise a concern or complaint, and respond to it fairly.

2. Supporting Your Child's Learning at Home

Your child's progress depends on consistent practice at home, not only on time spent in
class. As a parent or guardian, you are responsible for making sure your child has a set daily
routine for Islamic learning at home, and for making sure that routine is actually followed.
This means ensuring your child:

« Spends 20 to 30 minutes on Islamic learning at home every day, as part of a regular,
set routine.
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Practises their Qa'idah or Qur'an reading every day during this time.
Learns any surah or du'a homework set by their teacher during this same time.

Signs and dates their homework/communication diary every day, confirming that this
has been done.

In addition, we ask that you:

Attend parents' evenings, progress reviews, or review meetings you are invited to,
particularly where a teacher has raised a concern.

Speak positively about the Madrasa and their Islamic studies at home, so your child
feels supported rather than caught between two expectations.

Let your child's teacher know if something at home (a bereavement, illness, a change
in circumstances) may affect your child's learning or behaviour, so we can support
them properly.

3. Communication & Respect

We ask all parents to communicate with staff, volunteers, and other families in a manner
consistent with Islamic manners (adab):

Direct any concern, complaint, or disagreement to the Head Administrator or Head
Teacher through the proper channel, rather than raising it in front of children or in
public.

Communicate with staff and volunteers respectfully at all times. Aggressive, abusive,
or threatening language or behaviour towards any member of staff, volunteer, or other
parent will not be tolerated and may result in your child's place being reviewed.

We communicate with parents primarily through WhatsApp. On enrolment, you are
added to two parent WhatsApp groups — the Parents' Group, a broadcast-only group
used for official Madrasa announcements, and the Parents & Teachers Discussion
Group, for questions and discussion — and we ask that you remain in both.

Keep the Discussion Group, and any other parent WhatsApp groups, respectful and
constructive. These groups are not the channel for complaints, disputes, or negative
comments about staff, volunteers, or other families — please raise those directly with
the Head Administrator or Head Teacher instead.

Do not post negative, derogatory, or disparaging comments about the Madrasa, its
staff, volunteers, or other families on social media. Any concern is best resolved
directly with us, and we are always willing to listen.

Keep the Madrasa informed of any change to your contact details, emergency
contacts, or medical information for your child.

4. Attendance & Collection

Regular attendance and punctuality are essential to your child's progress and to the smooth
running of classes. Your child is expected to attend every session. Days should only be
missed for genuine emergencies, and you must notify the admin beforehand wherever
possible. Please refer to the Fees Policy for full detail on attendance and punctuality; in
summary, we ask that you:

Ensure your child attends every session, only missing a day for a genuine emergency,
and notify the admin beforehand wherever possible.

Bring your child on time and collect them promptly at the end of each session.

Ensure that whoever collects your child is known to the Madrasa. Staff will check with
you before releasing a child to anyone unfamiliar.
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« Maintain the minimum 80% attendance requirement set out in the Fees Policy. If your
child's attendance falls below this, their application may be withdrawn, following the
review process set out in that policy.

5. Behaviour, Uniform & Equipment

We ask parents to support the standards set out in the Behaviour Policy by ensuring your
child attends in the correct uniform, clean and in good repair:
« Boys: a plain white thobe.
+ Girls: a black or navy blue abaya, with a headscarf (hijab) covering the entire head and
hair.
In addition, we ask that you:

- Ensure your child does not bring items not permitted on Madrasa premises, including
unauthorised electronic devices.

« Support any reasonable sanction or behaviour plan put in place by staff, and discuss
concerns about it directly with the Head Teacher rather than with your child's teacher in
front of the class.

« Make sure your child takes reasonable care of Madrasa books, equipment, and
premises.

6. Fees

Fees are set out in full in the Fees Policy, which forms part of this agreement. By enrolling
your child, you agree to pay fees on time by one of the methods set out there, and you
understand that continued non-payment may result in your child's place being suspended or
withdrawn as described in that policy.

7. Photography & Social Media

From time to time, we take photos and videos during classes, events, and celebrations at
Darul-ilm Kent. Photos taken for our own internal records, such as registers and
safeguarding, are a normal part of how we run the Madrasa and don't need a separate
decision from you.

In everything we photograph or share, Islamic codes of conduct and modesty are applied at
all times, with particular care taken for our girls. This means being mindful of dress, posture,
and context in any photo taken, and exercising discretion in what is shown and how it is
shared, so that every family can trust their daughter's modesty is respected regardless of
which option below is chosen.

Allowing us to share photos of group activities and your child's learning and achievements
will be a means of da'wah towards the wider community. It helps show other parents the
benefit of the Madrasa and may encourage them to send their own children to us.

Supporting this is, insha'Allah, a means of reward for you and your child, and a means of
greater good for the community.
Please tell us your preference below and you can change your preference at any time by
letting the Head Administrator know.
1. Full permission — my child may appear in photos and videos shared within the
Madrasa community and publicly on our website or social media, individually or in a
group.
2. Limited permission — my child may appear only in group or activity photos where

they are not individually identifiable (for example, from behind, mid-activity, or as part of
a wider group), whether shared within the Madrasa community or publicly.
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3. No permission — my child should not appear in any photo or video shared outside
the Madrasa's own internal records.

Whichever option is chosen, our commitment to Islamic modesty in how we photograph and
share images applies equally to every child.

8. Health, Safety & Safeguarding

You agree to keep the Madrasa informed of any medical condition, allergy, or additional
need your child has, so that staff can respond appropriately. You understand that the
Madrasa follows its Safeguarding & Child Protection Policy at all times, including where a
concern about a child's welfare must be reported to external agencies regardless of any wish
for confidentiality.

9. Agreement

Agreement to this Parents' Code of Conduct & Parent Agreement is confirmed electronically
as part of enrolment. When you complete the Darul-ilm Kent enrolment form, you confirm
that you have read this document and the Parent Handbook, that you agree to the
commitments they set out, and you record your choice of photography and social media
permission (Section 7), alongside the Madrasa's Fees Policy, Behaviour Policy, and
Safeguarding & Child Protection Policy.

If you do not have access to the online enrolment form, please contact the admin office and
a paper copy can be arranged.

Jazakumullahu khayran for your continued support and partnership,
Darul-ilm Kent
Head Administrator
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