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Darul-ilm Kent ("the Madrasa") sets out this policy so that fees are charged, paid and
enforced fairly and consistently for every family. It applies to all parents and guardians of
children enrolled in the weekday and weekend madrasah. Enrolling your child for the
academic year means you accept the terms of this policy.

1. Fee Structure

Fees are charged per academic year and include all learning resources (books and
materials). Table 1 shows the annual fee by number of children enrolled, and the amount
payable under each of the three payment options described in Section 2.

Children Annual fee Resources fee Option B (2 Option C

enrolled (Option A) (one-off, due 1 instalments, (monthly x 11)
Aug) each)

1 child £575 £25 £275 £50

2 siblings £1,030 £40 £495 £90

3 siblings £1,545 £60 £742.50 £135

4 siblings £2,040 £60 £990 £180

Table 1: Annual fees and payment option amounts, 2026-27.

2. Payment Options

Parents may choose one of the following three payment options at the start of the academic
year. Once chosen, an option applies for the full year unless agreed otherwise in writing with
the Head Administrator.
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A. Upfront The full annual fee (Table 1) is paid in one payment by 1st August.

B. Two The resources fee is paid by 1st August; the remaining course fee is split into
instalments two equal instalments, due 1st September and 1st February.

C. Monthly The resources fee is paid by 1st August; the remaining course fee is split into

11 equal monthly instalments, due on the 1st of each month from September to
July (no payment in August).

3. Payment Methods

All parents are required to set up a direct debit via the madrasah portal upon enrolment.
Parents who are unable to use direct debit may pay by cash, subject to the conditions below.

3.1 Paying by Cash

» Cash payments are only accepted if received within the first week of the month in
which they fall due.

« Whenever a cash payment is made, the parent must message the admin the same day
confirming the amount paid and the date of payment. This message is the parent's
record of payment.

« If the admin is not messaged, no receipt will be issued and the payment will not be
considered as received. The parent will be asked to make the payment again, and any
dispute over a cash payment without a corresponding message to the admin will be
resolved in favour of the Madrasa's records.

« Where a family has regular delays or issues with cash payments, they will be required
to set up a direct debit via the parent portal instead. This decision rests with the Head
Administrator.

4. Late Payment and Escalation

To be fair and consistent to every family, the following steps apply equally to all late
payments, regardless of circumstance, unless a hardship arrangement is already in place
under Section 8:

|
m Timing What happens

1. Due date 1st of the month Fees are due on the 1st of the month (or instalment date
chosen under Section 2).

2. Reminder By the 7th A reminder is normally sent to parents via the madrasah portal
or by message. This is a courtesy: if a reminder is not sent for
any reason, the payment deadline and the steps below still

apply.
3. Written By the 14th If payment is still outstanding, a written notice is sent warning
warning that the child will be temporarily excluded from the 21st if the
fee remains unpaid.
4. Temporary From the 21st If payment remains outstanding, the child is temporarily
exclusion excluded from classes. The child returns once the fee and a

£5 re-entry surcharge are paid in full.
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m Timing What happens

5. Place Unpaid when the  The child's place is withdrawn. Rejoining requires a fresh
withdrawn next month's fee application, the re-admission fee, and settlement of all arrears
also falls due owed.

Parents experiencing difficulty paying on time are strongly encouraged to contact the Head
Administrator before a payment is missed, so that a hardship arrangement (Section 8) can
be agreed in advance rather than the arrears escalating.

5. Refunds

Once a place has been accepted, fees are not refundable under any circumstances. This
includes where a child is absent, withdraws part-way through a term, or leaves before the
end of the academic year. The resources fee is a one-off, non-refundable payment. It covers
not only that year's books and learning materials for your child, but also the wider resources
and materials the Madrasa needs to operate day to day, such as printers, writing materials,
paper, and printing costs.

Fees remain the same throughout the year regardless of how many days a child attends,
and during term-time holidays.

6. Attendance Requirement

Parents must ensure their child maintains a minimum of 80% attendance across the
academic year. Where attendance falls below this threshold, parents will be invited to a
review meeting with the Head Teacher to discuss the reasons and agree a plan going
forward. Continued low attendance without good reason, or failure to attend the review
meeting, may put the child's place at risk.

7. Withdrawing Your Child

Parents wishing to withdraw their child must give at least 28 days' written notice to the Head
Administrator. Fees remain payable for the full 28-day notice period, calculated from the date
notice is received, whether or not the child continues to attend during that time. Where a
child stops attending without notice being given, fees continue to accrue as though the 28-
day notice period had started from the date the Madrasa becomes aware the child has left.

8. Sibling Fees and Financial Hardship

Sibling rates (Table 1) apply to biological siblings residing in the same household. The
Madrasa reserves the right to request evidence of this (for example, proof of address) before
applying a sibling rate.
Families experiencing genuine financial hardship may apply in writing to the Head
Administrator for temporary assistance with fees. An application should explain the family's
circumstances. To assess the application fairly, the Madrasa may request supporting
evidence, which can include:

- Bank statements

« Proof of income (for example, payslips or a benefits award letter)

« A breakdown of household expenses

Applications are reviewed confidentially by the Head Administrator together with the
management committee, and a decision is communicated within 14 days.
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Where hardship is accepted, support may take the form of a reduced fee, a deferred
payment plan, or, in exceptional circumstances, a temporary fee waiver. Support agreed
under this section normally runs for the remainder of the academic year, rather than being
reassessed every term, so that families are not repeatedly asked to re-prove their
circumstances. It is not automatically carried over into the next academic year, a fresh
application is needed each year, and the Madrasa may review an arrangement sooner
than this if circumstances materially change. All applications and decisions are treated in
strict confidence and do not affect a child's place while an application is being considered.

9. Voluntary Donations

Parents who are able to do so are warmly encouraged to donate any additional amount
towards the running of the madrasah, over and above the fees set out in this policy.
Donations are separate from fees and do not affect the payment or escalation terms above.

10. Policy Review

This policy is reviewed annually by Madrasa management and may be amended from time
to time. Parents will be notified of any changes before they take effect. If you have any
queries regarding fees, please contact us on 07778 020745.

Jazakumullahu khayran,
Darul-ilm Kent
Head Administrator
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